How do | setup Outlook 2002 to get my e-
mails?

The following is a general guide to setting up Microsoft Outlook 2002 to enable you to
send and receive emails. To use this guide you must already have set up a pop3 mailbox
in your control panel. To see how this is done click here.

When you create your pop3 mailbox you will be given a POP3 mailbox name such as
m8490925—xx. For information on how to create a POP3 e-mail account click here.

OPlease note
You must wait at least 3 hours before trying to access the mailbox after setting it up.

1. Start Outlook 2002 from the Start Menu, from the main window you will be able
to set up Outlook 2002 to send and retrieve mail from the email account you
have hosted with OneandOne. Click on 'Tools' ->'E-mail Accounts' to enter
into this set-up process.
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2. Select 'Add a new e-mail account' and then click the '‘Next' Button

E-mail Accounts
You can change the e-mail accounts and directories that CQutlook uses, :

E-mail
= ‘Add a new e-mail account;

" View or change existing e-mail accounts

Directory
" aAdd a new directory or address book

" Wiew or change existing directories or address books

¢ Bankh I MHest » I Cloze

3. Select 'POP3' and then click the 'Next' Button



Server Type
ou can choose the tvpe of server vour new e-mail acounk will work with, :

" Microsoft Exchange Server

Conneck ta an Exchange server to read e-mail, access public Folders, and
share documents,

wour e-mail,

i IMAP
Conneck ta an IMAP e-mail server to download e-mail and synchronize
mailboz: Falders,

" HTTP
Conneck ba an HTTR e-mail server such as Hokmail to download e-mail and
synchronize mailboy folders,

" additional Server Types
Connect ta anokther workgroup or Srd-party mail server,
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4. Enter your Personal details

User Information

Your Name: This is the name that you want to appear on the e-mail
E-mail Address: Yourname@yourdomain.co.uk etc

Server Information

Incoming mail server (POP3): pop.landl.co.uk
Outgoing mail server (SMTP): auth.smtp.1andl.co.uk *

Logon Information

User Name: m8490925-xx (See your "OneAndOne Control Panel” under 'e-mail
management')

Password : Enter the password you chose when you created your e-mail
account
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Each of these settings are required ko get vour e-mail account working.

User Information Server Information

Your MName: IT‘:-"F'E your name here Incaming mail server (POP3Y: Ip,:,pj andl.couk
E-mail Address: IType vour e-mail address Cutgaing mail server (SMTR): Iauth.smtp.1 andl.co.Lk
Logon Information Test Settings

After Filling out the infarmation on this screen, we

Lser Mame: i
i ITWE Ii YOU Ussmame harg recommend wou kest your account by clicking Ehe bukton
Passwiard: I******** below. (Requires network connection)

V¥ Remember passward Test Account Sethings ...

[ Log on using Secure Password

Authenticakion {SPA) = More Settings |
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* Freeserve users need to use smtp.freeserve.co.uk and then finish
5. Now click the '"More Settings' button

More Settings ... |

6. Click on the 'Outgoing Server' tab and then click on ‘My outgoing server
(SMTP) requires authentication'



Internet E-mail 5ettings

Click 'OK".
7. Click 'Next'
8. Click 'Finish'



E-mail Accounts

9. Close and re-start Outlook 2002
10. No more steps you are ready to send and recieve e-mails.



